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Download the TransLoc mobile app to request a ride and 
see fixed-route shuttles in real time.

Brown onCall Coverage Area
Transportation for the Brown Community 
Brown ID required to ride

The Brown onCall shuttle provides 
point-to-point service to and from 
areas not accommodated by the 
Brown Evening Shuttle route. Only 
one guest is permitted per Brown 
ID holder, and that information 
must be included in your request. 
Riders can only board the vehicle 
with items that they can handle 
on their own, and that will not 
take up any additional seating. 
Alcoholic beverages are not 
allowed in the vehicle, even if they 
are in sealed containers. Please 
have your Brown ID ready to 
present upon boarding.

General shuttle 
information / questions 
and concerns:
telephone: 401-863-1778
email: transportation@brown.edu

HOURS OF OPERATION 

7 p.m.–2 a.m. DST Sun–Wed 
Last request taken at 1:45 a.m.

7 p.m.–3 a.m. DST Thur–Sat 
Last request taken at 2:45 a.m.

5 p.m.–2 a.m. EST Sun–Wed
Last request taken at 1:45 a.m.

5 p.m.–3 a.m. EST Thur–Sat
Last request taken at 2:45 a.m. 

DST - Daylight Saving Time 
EST - Eastern Standard Time

Pickup/Drop-off points outside the 
service area include:

• Downtown Providence
• Amtrak/MBTA Train Station
• Providence Place Mall
• Grocery stores, hospitals, and more 

View all locations on the TransLoc app.

Riders can select any pickup or drop-off location within the onCall  
service area.

Riders can also select specific points outside of the service area, including 
locations listed above and specific locations on the Brown campus.


